CEDWARDS

My-Eddie Login Instructions:
1. Navigatetomyeddie.com

2. Click on [Forgot Password?]link

2 Login

This area is restricted to authorized users only. Unauthorized access is
prohibited.

PIM
Password

[ Remember My PIN
< Login

Recover PIN
Forgot Password )
First Time Login Help

g

Don't have an account? Contact your Company
Administrator. Need more product information visit Edwards
Lifelines.

If you are having problems logging in to the website, please
click here,
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3. Enteryour Personal ID Number (PIN) into the input box below and hit [Submit]

o' Forgot Password

Personal ID Number (PIN)  Required

4. Systemwill display a validation message shown below.

o' Forgot Password x

We have sent a message to the email address you have on file with us. Please follow the instructions
provided in the message to reset your password.

We have sent the instructions to repad@badger.fire123.com.
Didn't receive an email from us?
Check your bulk or junk email folder.

If you still can't find it, please contact your Company Administrator.

5. Open the email message.
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6. Click on [Reset Password] link in the email.

Forgot Password

Dear Demo User,

This email was sent automatically by Edwards in response to your request to recover your PIN. This is
done for your protection; only you, the recipient of this amail can take the next step in the user login
process |

Your Personal ID Number (FIN). xxxxxx

To resat your password click on the Reset Password I}'nl:.

If you did not forget your PIN and believe you received this email by mistake, please contact your company
administrator

This is a non-monitored email address. Do not reply to this email. Emails sent to this address will not be
answered.

Sincerely,
Edwards

7. Systemwill display the following passwordscreen. Please create a unique passwordbasedon
the password rules shown below.
o' Change Password
Passwords must be a minimum of eight characters, contain an uppercase and lowercase letter, a number and a special character. It must also not be one of your previous five passwords.
New Password Required

Confirm New Password Required

PasswordRules:

It mustinclude at least:
- Eight(8) characters,
- One (1) number,
- One (1) symbol,
- One (1) upper case character,
- One (1) lower case character.
Last five (5) passwords cannot be used.
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8. Enteryour PIN and your passwordto login.

2 Login

This area is restricted to authorized users only. Unauthorized access is
prohibited.

PIN

Password

¥ Remember My PIN

=] Login

9. Systemwill display the My-Eddie homepage.
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For questions and concerns regarding the order status or the website, please navigate backto
the found in Resources & Training.
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