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My-Eddie Login Instructions: 

1. Navigate to myeddie.com 

 

2. Click on [Forgot Password?] link 

  
 

 

 

 

 

https://myeddie.edwardsfiresafety.com/Login/Login
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3. Enter your Personal ID Number (PIN) into the input box below and hit [Submit] 

 

 
 

 

4. System will display a validation message shown below. 

 

 
 

 

 

 

 

 

 

 

 

 

5. Open the email message. 
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6. Click on [Reset Password] link in the email. 

 
 

 

7. System will display the following password screen.  Please create a unique password based on 

the password rules shown below. 

 

Password Rules: 

It must include at least:  

- Eight (8) characters, 

- One (1) number,  

- One (1) symbol,  

- One (1) upper case character, 

- One (1) lower case character. 

Last five (5) passwords cannot be used. 
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8. Enter your PIN and your password to login. 

 

 
 

 

 

9. System will display the My-Eddie homepage. 

 
 

For questions and concerns regarding the order status or the website, please navigate back to 

the found in Resources & Training. 

 


